
How to Use the Toolkit  

The City of Refuge Toolkit is designed for people who wish to work with refugees/newcomers 
and the citizen actors who support them, to explore the resources, barriers, obstacles and 
opportunities which they experience. It aims to bring people together to discuss and share 
their experiences, to build connections and find common ground. It asks participants to 
identify what an ideal City of Refuge would need to be a reality.

The Toolkit is available in four languages – Arabic, English, German and Greek.

Task Sheets These are for the individual tasks at the beginning of the 
Refugees Workshop. 
Print at A4 or A3 size.

Work Sheets These are for the main group exercises in both workshops. 
Print at A0 size at a local print/copy shop.

Refugees Facilitation Guide A guide for facilitating workshops with refugees/newcomers. 

Civic Actors Facilitation Guide A guide for facilitating workshops with citizen actors and 
representatives of organisations which support refugees.

Materials Guide Due to copyright restrictions, we cannot share the images used 
This guide describes the symbols used in our workshops, and 
where to find them online. 

1. Visit the websites, search for and download image files.
2. Purchase some standard office label sheets 

(e.g. Avery L7121 – 20 labels per sheet).
3. Place the images in a suitable template file 

(downloadable from www.avery.com). 
We recommend printing about 10 stickers per image to 
ensure participants have plenty to use.

4. Print as many sheets as you need. 

Images follow of work sheets and task sheets for reference.
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